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Mr Emmanuel Musoni 

Ag. Director General of GLAPD Int. 

2013-2014. 

FORWARD 

 

Since its establishment, GLAPD Int. made tremendous achievements, thanks to hard 

working and devoted teams of men and women who served as Board members from 2012 

to date. They deserve our recognition and appreciation.  From the beginning, we have been 

operating basically on the tireless efforts of volunteers (be it the Board members and other 

GLAPD Int. members) who do what it takes to keep the organisation functioning and most of 

all achieve the utmost results, thus they deserve our sincere appreciation for keeping the 

candle burning. Nevertheless, at the beginning of 2013/2014 financial year, GLAPD Int. 

received funding (Settlement grant program -SGP) from the then Department of 

Immigration and Citizenship (currently the Department of Social Services), for supporting 

Migrants and Refugees from the Great Lakes Region of Africa and others to settle in 

Australia. And we were able to employ a caseworker on a part-time basis (from Wednesday 

to Friday). This grant has been instrumental in realizing GLAPD Int. mission and objectives; 

hence it is once again our great pleasure to thank the Department of Social Services for 

supporting our communities.   

The department of Health and Aging was another partner who supported our communities 

by providing us with a grant for mental health awareness. We thank them for supporting 

our communities to understand and learn about mental health issues in our communities.  

We sincerely thank The Smith family for funding GLAPD Int. to strengthen Family 

relationship among our communities. Family and culture are the most important segments 

of any social fabric and they must be taken care of, to avoid family conflicts and community 

disintegration. 

Our heartfelt thanks to Community Relations Commissions (CRC) who funded our 

Multicultural activities, including the Great Lakes Harmony day, which was an all-inclusive 

party that brought together people from multicultural communities even beyond the Great 

Lakes Region.  

During this reporting period, GLAPD Int. accomplished various activities ranging from 

families in cultural transition, conflict resolutions activities, information sessions, 
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community consultations, referrals for new arrivals, partnering with various 

organisations/institutions, promotion of youth initiatives, community excursions between 

the people from Great Lakes and wider Australian Community, Mental health 

workshop/awareness, meeting Federal Members of Parliament and Ministers for advocacy 

and support to our communities to successfully bring our communities together for peace 

and Harmony.  

We are endeavouring to achieve more in this financial year, in the areas of multiculturalism, 

Social diversity and community cohesion, capacity building and settlement services to our 

communities.  

Dear valued members, friends and partners of GLAPD Int., we thank you for supporting our 

organisation up to this level. We will need more of your support to accomplish more tasks 

ahead, as we are endeavouring to increase our service coverage to reach more people and 

open more windows of services.   

“Unity is our strength and our neighbour is our opportunity” 

 

Mr Emmanuel Musoni 

Ag. Director General of GLAPD Int. 
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INTRODUCTION 

GLAPD Int., pronounced “glah-ped”, was formally established on August 15, 2011 by 

members of the Congolese, Rwandan, Burundian and Ugandan communities living in 

Australia.  GLAPD Int. was officially incorporated by ASIC on the 25th January 2012. GLAPD 

Int. is a non-profit, non-religious and non-political organisation, which was established to 

promote peace and development amongst people of Africa’s Great Lakes region, at the 

local, regional and international level. 

Our vision is to promote peace and development amongst the people of Africa’s Great Lakes 

region, at the local, regional and international level. We work in partnership to create 

positive change. 

Our MOTO is “Uniting hearts and minds in Africa’s Great Lakes communities locally, 

regionally and internationally” 

Our target groups are communities from the Great Lakes region of Africa: Rwanda, Burundi, 

Uganda and DR Congo. 

GLAPD Int. carried out several activities and provided services to the targeted communities 

for the last two years. These include promotion of Peace among the communities, 

Community consultations, Information sessions, workshops, trainings and settlement 

programs. 

This report details all the programs and activities accomplished in 2012-2013 and 2013-2014 

financial years. It also highlights new initiatives in the pipeline such as Ambassadors of 

peace project, Great Lakes Multicultural project, Great Lakes Capacity Building Project and 

SPG full-time program. 

Our contact details: 

Great Lakes Agency for Peace and Development Int. 
ABN 45 154 194 813 
PO. Box 887 Fairfield NSW 2165 
Suite 4/ 1 The Crescent, Fairfield NSW 2165 AUSTRALIA 
Website: www.glapd.com  
Facebook page: Great Lakes Agency for Peace and Development. 
Facebook account: GLAPD Int. 
Phone: (+61) 2 97238865  
Email: nadine.glapdint@ymail.com 
 
 
 
 
 
 

 

mailto:nadine.glapdint@ymail.com
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OVERVIEW OF PROGRAMS AND ACTIVITIES  
2012-2013 

 
 Families in Cultural Transition (FICT) program training (August 2012) 

 
A group of twelve refugees and migrants from Rwanda, Burundi and DR Congo got trained 
by Nadine and Theophile as facilitators accredited by STARTTS. FICT is a group program for 
newly arrived refugees and migrants aiming to help adults adjust to life in Australia. 
During the program participants: 

 Learn from each other 
 Have their feelings and reactions normalised 
 Learn about different family structures and roles 
 Find out about support services available to refugees and others 
 Form good relationships 

Four sessions of 8 hours each were carried out and certificates of participation were 
provided to participants at the end of the training. The Training program was financially 
supported by STARTTS. 
 
 Introduction of GLAPD Int. to Ministerial meeting in Canberra (17th September 2012) 

 

 Board Members travelled to Canberra to meet with the Minister for Immigration & 

citizenship and the Minister for Multi-Cultural and sport at Parliament House. 

 

 
  
 Conflict resolution workshop (3rd November2 2012): 
  

A one day Conflict Resolution workshop for approx 30 people in the training rooms of 

STARRTS at Carramar. The workshop brought together a broad mix of people who are 

committed to community work.  There was a broad cross cultural mix which included people 
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from Congo, Rwanda, Uganda, Burundi, South Sudan, Cambodia, Thailand, Kenya, India, 

Lebanon, Egypt, Poland and Australia.  They were given an introduction by Theophile to the 

work of GLAPD. Shoshana Faire, together with support from Alan Bassal and Sharon 

McGann, led the participants through Conflict Resolution skills which they had time to 

practice in pairs and then to work together in small groups to map a specific community 

issue and develop some new approaches. Participants received a booklet of materials and a 

copy of the book “Everyone Can Win – Resolving Conflict Constructively” by Helena 

Cornelius and Shoshana Faire. Certificates of participation were provided to participants at 

the end of the workshop. 

 

 
 

Conflict resolution workshop: (L-R) Diane Tuyishimire and Theophile Elongo (participants) and Shoshana Faire (facilitator) 

 
 Youth Sports teams (January 2013) 

 
GLAPD Int. held a meeting with youth from the Great Lakes region aged 15-25 years.  
The meeting was in collaboration with Fairfield Migrants resources centre, and some 
parents were also able to attend. Following GLAPD Int.‘s consultation with youth, it was 
decided that GLAPD Int. would arrange two sports teams – a girls’ basketball team and boys’ 
soccer team. This will be an opportunity for youth to participate in sport activities, learn 
new skills, make friends, and avoid isolation.  
 
While GLAPD Int. is still committed to this program, we are looking to recruit four volunteers 
by early Septembers 2013, to coordinate the two teams and provide coaching. 
Implementing this program has been delayed due to lack of funds, as competitive sports 
require uniforms, equipment and registration fees, among other things. GLAPD Int. is 
looking for any volunteers who wish to support the Great Lakes youth in this program.  
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Consultation meeting with youth from the Great Lakes at STARTTS 21

st
 January 2013 

 
 International Women’s Day event (8th March 2013) 

 
Dr Nadine Shema, GLAPD Int’s Director of Public relations was the keynote speaker at the 
International Women’s day event on the 8 March 2013. The event was organised by 
UNAANSW – United Nations Association of Australia (NSW) and the Humanist Society of 
NSW, and took place at the NSW State parliament House. Nadine spoke on the 
Empowerment of women in Rwanda. 
 

 
Photo (L-R) Dr Affie Adagio (convenor of the IWD) and Nadine Shema (presenter) at the State Parliament NSW 

 08 March 2013. 
 
 

 
 



9 
 

 Africultures Festival (16th March 2013 Auburn): 
 

The Public Relation department was involved in representing GLAPD at the Africultures 
Festivals sharing information, promotional materials and talks to different media present on 
the day. 
 

 
 

Photo (L-R): Benie, Viviane, Nadine and Theophile. GLAPD stall at the Africultures festival. 

 
 Visa information session (21st March 2013) 

 

On March 21st 2013 GLAPD Int. held a free information session on Humanitarian and other 
visa’s in Australia, at Granville Youth Centre. This seminar was presented by 2 officers from 
the Department of Immigration and Citizenship and had approximately 15 attendees.  
 
The information session was promoted on the GLAPD Int. website, a flyer distributed to 
members, promoters and supporters, and by word of mouth; in future we will aim to 
promote such activities more widely to get better attendance. The GLAPD Int. newsletter 
and Facebook page will also assist with this. We will also ensure to have feedback forms 
available at future events, which will be useful when organising other similar events.  
 
 African film festival Sydney :opening night (4th April 2013) 

 

GLAPD Int. was one of the supporting partners of the African film festival in Sydney, and 
GLAPD Int’s Director of Programs, Ms Jessica McGowan was able to represent GLAPD Int. at 
the opening night on April 4th 2013. Drinks and refreshments were available and the film 
‘Nairobi Half Life’ was shown to an audience of around 60 people. 
 
 GLAPD Int. newsletters 

 
GLAPD Int. produces a monthly newsletter in order to share information with our 
members and stakeholders.  
The first edition of our newsletter was released in April 2013, with the second one out in 
May 2013. We hope to produce these newsletters on a monthly basis to keep our members 
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and everyone involved with GLAPD Int. up to date. These are emailed out to all members, as 
well as other promotional material such as event/activity flyers or invitations. 
GLAPD Int. has been releasing its monthly newsletter except during a short interruption 
between September 2013 and January 2014 due to management crisis and change of 
management. Since February 2014, GLAPD Int. has been producing the newsletters on a 
regular basis. The newsletters are emails to members every month. 
 
 Mental Health Conference (19th -20th April 2013) 

 

The third African Leaders & Elders National Mental Health Conference was held on April 19-
20, 2013. The conference was organised by the Federation of the Congolese Council of 
Australia, and supported by GLAPD Int. The conference was funded by the Department of 
Health and Ageing under the Mental Health Council of Australia Conference funding 
program.  
 
The conference was officially opened by Hon Chris Hayes (Federal Member of Fowler), who 
has supported a number of Congolese initiatives over the last three years and who opened 
the conference with a motivating address. The conference was attended by approximately 
100 people over the two days from Congolese, Rwandan, Burundian, South Sudanese, 
Ethiopian, Liberian, Somalian and Kenyan communities around Australia.  
 
The conference had a number of presenters from partner agencies including Transcultural 
Mental Health Services of NSW, Karitane, NSW Service for the Treatment and Rehabilitation 
of Torture and Trauma Survivors (STARTTS) and independent presenters from the Gold 
Coast and Canberra. Performances were provided by three African traditional dance groups: 
the Jerusalem Congolese Rumba band from Melbourne, the Umoja Congolese Youth Group 
from Sydney and ABEZA Rwandan cultural group. Thank you to Sheila Matete-Owiti for 
assistance in coordination, and to Louise Whelan for photographing the event. 
 
It was a wonderful opportunity for elders and leaders of African communities across 
Australia to meet and discuss mental health issues openly. The conference raised awareness 
of mental health, mental health services, symptoms and prevention of mental illness, as 
well as issues relating to alcohol and drug abuse. 
 
 
 
 
     
 
 
  
 
 
 
 
 
 
 

Event organisers posing with Hon. Chris Hayes. 
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 Africa comes to the Manning Valley Festival (25th to 31st April 2013) 
 

This festival was organised by Manning Valley NSW community members and GLAPD, and 
was an opportunity to raise awareness of GLAPD Int. as well as celebrate African migrants’ 
contributions to Australia. Four board members of GLAPD Int. attend the festival to 
celebrate with the whole community in Manning Valley. Special thanks to Lucy Hobgood-
Brown and Jane O’Dwyer for organising this fantastic event in the Manning Valley. 
 

 
An aboriginal AUNTY giving out gifts to GLAPD Int. representatives at the Festival. 

 
 Council of Australian Humanist Societies (CAHS) Convention(6th May 2013): 

 

Mr Theophile Elongo and Mrs Nadine Shema presented a seminar on GLAPD Int. at the 
CAHS Convention on May 6th, 2013, at Parliament House in Macquarie Street Sydney. 
Theophile provided an overview of the countries of the Great Lakes region of Africa and the 
many challenges faced there. He was followed by Nadine, who introduced GLAPD Int. and 
provided an overview of our mission and values, many achievements and upcoming 
activities and events. Members of the audience were very interested in the seminar, asking 
lots of questions afterwards and pledging their support of GLAPD Int.  
 

 
Photo: (L-R) Paul Zagoridis (CAHS President), Affie Adagio (Convenor), Nadine Shema, Theophile Elongo, Jessica McGowan 

06 May 2013 CAHS seminar. 
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 Volunteer Grants Program: 
 
The Volunteer Grants from the Department of Social Services are grants between $1,000 
and $5,000 each which enable organisations to purchase small equipment items to assist 
volunteers and contribute towards reimbursement of fuel costs, transport costs incurred by 
volunteers with disability who are unable to drive, training courses and background 
screening checks for volunteers. During the 2012-2013 financial year, GLAPD Int. applied for 
the Volunteer Grant and was granted $ 4,900 to purchase equipment for the office and 
other equipment to assist our volunteers to effectively learn and perform their everyday 
activities. Volunteers give their time and energy to help others, often reaching out to the 
most vulnerable members of our community. 
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OVERVIEW OF PROGRAMS/ACTIVITIES 
2013-2014 

 
 Settlement Grant Program (July 2013 – Dec 2014) 

 
GLAPD Int. was granted $50,000 from the Department of Social Services for the year 2013-
2014. GLAPD Int. has a part –time SGP worker, to make an appointment with our SGP 
caseworker, Olive Mukayiranga, please contact her on olive.sgpglapdint@hotmail.com.au. 
Olive is in GLAPD office on Wednesday, Thursday, Friday from 9am to 1pm and Saturday 
mornings from 9-11am. 
The successful implementation of SGP program activities served more than 200 
beneficiaries (from African background and other Australian community members) for 
referrals, 10 information sessions (20 minimum people each group session), 6 conflict 
resolution workshops, 5 community consultation and many others. 

 SGP worker undertook promotion of services, and delivered 3 Group Information 
Sessions & Workshops focused on "Community Conflict Resolution" which attracted 
48 attendees 

 The SGP worker successfully detailed all the services & activities, which were 
delivered during the year July2013 – June 2014). SGP worker delivered referral 
services to 77 SGP target group clients 

 Ad-hoc community consultations were also conducted after these workshops to 
gauge the current settlement needs of the SGP target group 

 GLAPD has been able to be in contact with 47 clients from the target group and refer 
them to different services in western Sydney. Most of our clients are still 
experiencing the shock of electricity bills, health issues especially dental, 
employment issue, lack of information and cultural transition. 

 A Youth Conflict Resolution Workshop was held at GLAPD's office 4/1 the crescent, 
Fairfield on 30th November 2013. 20 youth from Burundi, Rwanda, Congo and 
Uganda aged between 15 and 25 years old attend the workshop. A professional 
presenter facilitated the workshop 

 GLAPD has continued to undertake ad hoc community consultations and has 
successfully identified new settlement needs of the Great Lakes communities and 
new areas with concentrated arrival numbers eg. Wollongong. It is believed that 
these new areas have emerged due to secondary migration; many families are 
forced out of Sydney due to the lack of affordable housing in Sydney and the high 
cost of living. 

 GLAPD is exploring ways of creating employment pathways as lots of SGP clients 
have expressed an interest in micro enterprise. 

 A Community consultation was held during, more than 25 people participated 

 GLAPD Int. has entered into partnership with various community organisations 
for better coordination of service, and these include: 
- Ugandan Association of NSW,  
- Burundian Community of NSW, 
- Rwandan Community of NSW, 
- Bigger Better Community Service in Goulburn,  
- Congolese Art youth group (Youth Vision Promotion), 
- Africanfind Australia. 

mailto:olive.sgpglapdint@hotmail.com.au
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Recommendation by the DSS grant manager on delivery of services: 
There have been no service delivery issues and agreed outputs of the project are being met 
in a timely manner. Funded project running on due course and there is no risk of project 
outputs not being fully satisfied 
 
 Youth Conflict Resolution workshop (30th November 2013) 

  
The youth conflict resolution workshop was held at GLAPD’s office. Participants learnt how 

to understand, be aware of conflicts signs, and deal with their own conflicts and how to help 

others to resolve conflicts in their everyday life. Eighteen youth participated in the 

workshop and positive feedbacks were reported. The session was facilitated by Ms. 

Shoshana Faire experts in conflict resolutions. 

 Meeting Hon. Chris HAYES,MP (16th January 2014) 
 

GLAPD Int. board met with Hon. Chris Hayes, Federal Member of Parliament for Fowler in 

South-West Sydney. Chris warmly welcomed our new management team and expressed his 

strong support to our activities with the Great Lakes communities which we serve and he 

pledged his full support to various areas in which GLAPD Int. operates. Two major points 

were discussed: 

 Settlement Grant Program services (SGP) through which GLAPD Int. greatly assist 

migrants and refugees from the Great Lakes region, 

 Reaching out to Great Lakes communities with programs and services. 

 

 
From Left to right: Mr Emmanuel Musoni (Rwanda), Hon Chris Hayes,MP (Australia), Mrs Rosalia Nahimana (Burundi), Mrs 

Francine Ikirezi (Rwanda), Mr William Mugume (Uganda), Mrs Nadine Shema (Rwanda). 

 Women’s health info session (1st February 2014) 
 

Fifteen women from the Great Lakes region of Africa participated in the women’s health 

information session. They learnt about the importance of health and how to improve their 

health by eating healthier, doing physical activities, family planning ect.  
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The facilitator Bann Achivarria from NSW Refugee Health Service focused more on the 

awareness about prevention of cancers and how to access services. This workshop was 

greatly appreciated by participants and they wished to have further sessions. 

 Community consultation for Banyamulenge Community in Wollongong (16th February 
2014). 

 
The Banyamulenge are one of the Congolese ethnic groups from the Eastern part of the D.R 
of Congo. They have a big community in Wollongong which arrived in Australia 4-5 years ago 
on Humanitarian visas. 
The main purpose of GLAPD Int.’s visit was to introduce the organisation to the community 

and to inform them about the activities implemented and the services provided by GLAPD 

Int. to communities from the Great Lakes region of Africa. Approximately 50 community 

members were present including adults, youth and children. The visit started with a church 

service which was mainly dominated by praise and worship in Kinyamulenge (local 

language). Afterwards, we took the opportunity to discuss the issues faced by the 

community then suggested ways to assist them. The main issues were Language barrier, 

unemployment, lack of counselling, cultural transition and financial issues. 

GLAPD Int. promised to assist/help the community in its limited means by providing 

information sessions, referrals and trainings. The cultural transition issue seemed to be the 

biggest one. In that case, GLAPD Int. planned to provide training called Families in Cultural 

Transition (FICT). 

GLAPD Int. is extremely grateful to Pastor Paul Gumbuguza who supported and facilitated us 

to have a successful activity. 

 

Photo: Banyamulenge community in Wollongong during the community consultation. 
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 Meetings with Great Lakes community leaders (4th Jan 2014 and 22nd February 2014) 

GLAPD Int. had two meetings with leaders of the Great Lakes communities (dates above) 

and managed to sign partnership agreement with the Rwandan, Ugandan and Burundian 

community associations of NSW through which our future collaboration and cooperation 

will rely on. 

 

Photos: The Ag. Director General of GLAPD Int. Mr Emmanuel Musoni signing partnership agreements with community 

leaders: L-R: Mr Noel Yandamutso (Rwanda), Mr William Mugume (Uganda), Mrs Rosalia Nahimana (Burundi). 

 Talk on International Women ‘s Day (10th March 2014). 

Nadine Shema, Director of Public Relations, spoke at the International Women's Day seminar 

organized by the United Nations Association of Australia NSW (UNAANSW) and the Humanist society 

of NSW. The event was held at the State Parliament House, NSW Australia. Nadine discussed the 

issues faced by women from the Great Lakes in Australia then she suggested what the government 

and other organisations could do to support these women. The main issues were language barriers, 

social integration and unemployment. This was a great opportunity to promote GLAPD Int., advocate 

for Great Lakes communities as well as network with others. Nadine had the privilege of meeting Mr 

Duncan Power, the Executive Director of Grameen Foundation Australia (www.grameen.org.au), one 

of the speakers who presented about activities that they are currently running in Asia (The 

Philippines, Cambodia and Bangladesh) to support poor women to have their own social businesses. 

Grameen Foundation Australia showed an interest to start a pilot project here in Sydney in 

partnership with GLAPD Int. Therefore, there is a call for interest for whoever fulfilling the criteria 

below:  

 Do you live in Sydney?  

 Are you from the Great Lakes region of Africa (D.R Congo, Burundi, Rwanda or Uganda)?  

 Have you always wanted to become an entrepreneur?  

 Do you have any business idea in mind?  

 Do you think the community could benefit from your business? 

Great Lakes Community people who are interested in developing and owning social businesses with 

great impact on the whole community are welcome to send a paragraph statement outlining their 

name, business name, how the business will positively impact on their community and roughly how 

much they will need to start up their business. This is only the first step, no much details are needed 

because there will be next steps for trainings and mentorship. 

If you are interested or have any questions, please contact Olive Uwase at 0420806984 or email her 

at olive.sgpglapdint@hotmail.com. 

mailto:olive.sgpglapdint@hotmail.com
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Valery (president of UNAANSW) handling flowers to Nadine after her talk. 

 GLAPD Int. at the AFRICULTURES FESTIVAL (15th March 2014) 

GLAPD Int. was represented at the Africultures Festival held on the 15th March 2014 at Auburn Park. 

This was a fantastic opportunity to promote GLAPD Int. and network with other organisations. Many 

people had the chance to hear about GLAPD Int. for the first time and we had new members joining 

the organisation. 

 

Photos: (1) Nadine, William and Rosalia: GLAPD Int. board members, (2) Musoni : Ag DG of GLAPD Int. 

 Celebrating Harmony day with Fairfield Migrant Resource Centre (21st March 2014) 

GLAPD Int. was one of the partners of FMRC in organising the Harmony day. The day was mainly 

dominated by different performances, cultural dances, songs as well as inspirational speeches from 

different speakers. Mrs Nadine Shema, Director of Public Relations of GLAPD Int. was one of the 

speakers. In her speech, Nadine gave her own definition of Harmony. I quote: “Harmony is accepting 

and respecting others despite their differences: racial, religious, sexual, economical, political, 

historical and intellectual“. She also stated that Australia is amongst countries that have taken the 
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lead as far as Multiculturism is concerned. In concluding, Nadine stressed that celebrating 

“HARMONY DAY” is a great way of reminding everyone that we are loved, we deserve and we 

belong!!! 

 

Photos (1) Nadine Shema delivering her speech,(2) GLAPD Int. stall. Left to right: Rosalia, Francine, Nava, Olive (from 

GLAPD Int.) and staff from FMRC. 

 

 Workshop on Healthy Parent-children relationship (12/04/2014).  
 

On the 12th April 2014 at Smith Family, 11 William Street, Fairfield NSW 2165, GLAPD Int. ran a 
workshop on how to improve Children-parent Relationships. The workshop was facilitated by 
Lyndal Power expert in Parents and children relationships from Relationships Australia. At the 
end of the work-shop, participants learnt how to persuade children to do their duties and be 
disciplined through “cooperation” and “negotiations” as the best way of raising children in good 
relationship. Participants also learnt that Parents should be cooperative among themselves in 
bringing up children; it’s not good for one parent to empower children over the other parent. 
Similarly, parents should not empower children over the school rules and regulations. 
Participants also learnt how fairness in a marriage is the cornerstone of good family relationship, 
in the children up bringing or the entire family life. On a particular note, GLAPD Int. wishes to 
gratefully thank Smith Family for funding this workshop which is going down into the history of 
services to communities. The support is a great sign of helping refugee and migrant 
communities to integrate in the wider Australian society.  

 
Participants and the facilitator Lyndal (in the middle in Red) 
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 Conflict Resolution workshop for Community leaders (26/04/2014).  

 
On the 26th April 2014 from 11 AM—3PM at Fairfield Community resource centre in 
Cabramatta, GLAPD Int. held a conflict resolution workshop for community leaders. A very 
successful turn up of 20 participants from different communities: Aussie, Rwandan, Burundian, 
Congolese, Kenyan, Sudanese, Liberian and Iraqi. The workshop was facilitated by Shoshana 
Faire, an expert in conflict resolution and Co-Author of a book titled: “EVERYONE CAN WIN: How 
to resolve conflict”. Shoshana started the workshop by telling participants that they should not 
be afraid of conflicts because we are humans, we are different and conflict it is part of life. She 
stressed that the most important thing is how you deal with conflicts and what the outcome is. 
Therefore, the facilitator provided "techniques of resolving conflict". She emphasised more on 
how people need to change their behaviours/habits in terms of resolving conflicts, deal with 
internal conflict first then try to deal with others’. She also focused on how to be a good listener. 
The outcome has to be a WIN-WIN one where everyone is happy at the end. 

 

 

Participants and the facilitator Shoshana (in the middle in black) 

 Successful Grant application (CRC)  
 

The Community Relations Commission (CRC) awarded the Great Lakes Agency for Peace and 
Development a grant of AU$ 10,000 to run a project designed by GLAPD Int. called 
“Ambassadors of Peace for Great Lakes communities”. The main beneficiaries of the project 
will be youth from the Great Lakes. However, the impact of the project will reach their 
families, the Great Lakes communities as well as the wider Australian community.  
The major objective of the project is to promote peace and harmony into Great Lakes 
Region communities and broader Australian community through creative multicultural 
activities.  
The main outcomes of the project will be:  

 Bringing together youth from different communities with background of conflicts,  

 Training and gaining new skills in dancing, singing, drama and poetry within the 
framework of Peace and Harmony.  

 Preventing youth from engaging into crime related activities.  

 Educating their parents on the culture of Peace and Harmony.  
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The youth will be ambassadors of Peace in their homes, neighbourhood and even at their 

schools. Their message will be spread beyond homes and Great lakes Region communities 

to other communities in Australia through Shows and Performances and it will be further 

extended to reach people from Great lakes region and other different parts of the world. 

 Great Lakes Harmony get together party (17/05/2014).  
 

On the 17th May 2014, GLAPD Int. in partnership with the Great Lakes communities 
(Rwanda, Uganda, Burundi and D.R Congo) held a fantastic get together party for the Great 
Lakes of Africa communities as well as the Australian community at the Granville Youth and 
Community Recreation Centre.  
The day was full of entertainment including music, traditional dances, kids show and fashion 
show. Communities had the chance to enjoy the richness of Great Lakes region cultures and 
the traditional food from the Great Lakes of Africa. It was also a great time for networking, 
meeting new friends and listening to inspiring speeches from the invited dignitaries as well 
as the Great Lakes community leaders. Cutting cake together was the most symbolic and 
prophetic action of the day.  
Once more we would like to appreciate all our volunteers who tirelessly made the event as 
successful as it was. Special ‘THANK YOU’ to all our sponsors for your financial support: 
Community Relations Commission, STARTTS, ANGLICARE, Fairfield City Council, Fairfield 
Migrant Resource Centre, Global Family Day Care Pty, Ltd and individuals .  
The Rendez-vous is next year around same period.  
 
“Our neighbour is our opportunity and Unity is our strength”. 

                                                   

 

Photos: (1) Great Lakes community leaders cutting the cake together, (2) Hon. Chris Hayes MP (left) was the guest of 

Honour, (3) The public carefully following the program (venue), (4) Burundian drummers, one of the performing 

groups. 



21 
 

 Information sessions for Banyamulenge community in Wollongong (14/06/2014).  
 
On the 14th June 2014, few GLAPD Int. board members and staff went to Wollongong to run 
two information sessions in order to respond to some issues raised by the Banyamulenge 
community in Wollongong during a community consultation held by GLAPD Int. on the 16th 
February 2014.  
One session was about legal aid for both men and women and the second session was about 
women’s health. The second session was strictly for women.  
 

 The legal Aid information session was conducted by Linda Tucker from Illawarra 
Legal Centre. Participants turned up in good numbers as expected and the objectives 
of this session were to raise awareness of the rights of the clients and how 
community people can access free legal services. Many of the participants had legal 
issues which dated back in the past and had not been resolved because they 
(community) were not informed about the legal service procedures.  

 

 The information session on women's health was conducted by Annette Health 
Women's Nurse (CNC). The main objectives of this session were to first raise 
awareness of cancers in women, family planning and pap smear test. Secondly, how 
women in Wollongong can ac-cess main stream services.  

 
Both information sessions had positive outcomes because 90% of the attendees found the 

information sessions useful and they are looking forward to more educative sessions. 

 
Some participants who attended the information sessions 

with Olive, GLAPD Int. SGP case worker on the left. 

 

 GLAPD volunteer opportunities  
 

Everyone is welcome to join our committed team of volunteers. Your skills, experience and 
commitment are valuable to us.  
Areas where volunteers are needed:  

 Grant application,  

 Administration and office management,  

 Event management,  

 IT: promotional material development such as flyers, brochures etc.  

 And many more. 
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FUTURE PROGRAMS AND ACTIVITIES 
 
 Settlement Grant program 

The SGP grant has been extended for a period of 6 months up to the 31st December 2014. 

GLAPD Int. is grateful to the Department of Social Services for the extension to ensure the 

continuation of our programs/activities. However, GLAPD Int. applied for a new Settlement 

Grant in order to expand our services and activities on a period of 5 years with a full-time 

worker. Still waiting for the outcome of the grant application.   

 Ambassadors of Peace  
 
The objective of the project will be to promote peace and harmony into Great Lakes Region 
communities and broader Australian community through creative multicultural activities. 
GLAPD Int. will select youth from four different communities of the great lakes and train 
them to advocate for peace and harmony through creative ways of sending messages of 
Peace. The project will be promoted through organizing community performances in which 
the trained youth will showcase their skills while disseminating the message of peace and 
harmony. The project's progress will be monitored through the feedback from the 
community consultations held at GLAPD Int. every fortnight. Also through behavioural 
change in the youth and continuous attendance of trainings. 
GLAPD Int. has already been granted $10,000 from Community Relations Commission to 
start the project. 

 
 Women’s Computer training program  

 
This is one of the initiatives planned by GLAPD Int. International to support Great Lakes 
women to improve their computer skills and literacy.  
GLAPD Int. is in the process of organising a women’s computer training program, for refugee 
and migrant women to meet together on a regular basis for support and to learn basic 
computer skills, including using the internet, email, Word and Excel. GLAPD Int. hopes that 
this program will help African women to gain vital skills they can use in employment and 
communication.  No fund is available yet for this project.  
 
 Great Lakes Multicultural Project 

 
The main objective of the project is to build cohesion within each of the 4 communities from 
the Great Lakes region of Africa (Rwanda, Burundi, Uganda and DR Congo) and to build 
cohesion between the four communities in order to develop sustainable community 
partnerships.  
A steering committee made of a mix of women and young people as well as males, 
comprising two people from GLAPD Int. and two people from each of the Great Lakes 
countries (Burundi, Rwanda, Uganda and D.R Congo) will be established to work toward 
better planning, implementation, evaluation and reporting for the project. 
Participants in the project will be using performing arts to bring together communities from 
the Great Lakes in order to build socially cohesive communities and to promote stronger 



23 
 

community relations which can then relate to other communities within the Great Lakes 
region of Africa.  
The project will use mentoring strategies to build long-term capacities for needy and at-risk 
communities, to teach and pass on skills and knowledge in performing art such as: 

 Drumming: famous in the Burundian culture. A group will be developed from 
members of each community of the Great Lakes as well as interested Australians 
from the wider community. 

 Cultural dancing: Rwandan and Ugandan traditional dances will be taught to 
members of the Great Lakes as well as the broader Australian community. Two 
groups composed by women, men and youth will be developed; one group 
interested in the Rwandan dances and the other one in the Ugandan dances.  

 Short movies and music: young people from the Great Lakes as well as interested 
Australians will be taught how to play music instruments, singing and video shooting 
plus editing to get a platform to develop the skills and to enhance their creativity 
within multicultural context. The videos will cover stories, history, traditions, issues 
and how to address them. Short movies will be developed, edited then released. 

 Workshops will be organized to teach presentation skills and build confidence of 
participants to tell their stories, history, experience, etc.  

 Cultural events will be organized to have opportunities to share history, journeys and 
traditions to others including Australian community. 

 Harmony Day activity will be help on the 21st March 2016 and activities will include 
group performances, movie/video screening, art and exhibition. 

 
A grant application has been sent to the Department of Social Services but still waiting for 
the outcome of the grant application.   
 

 Great Lakes Capacity Building Project 

The major objectives of this project are: 

 To support communities in Learning English especially those from the African 
background, who are socially isolated because of language barriers. 

 To organize career development training sessions to build the capacity of 
unemployed African migrants in searching and getting jobs. 

 Organize business planning training sessions to develop trade and business among 
the African communities. 

This projected will be managed by Great Lakes Agency for Peace and development 

International (GLAPD Int.) in partnership with Mission Australia, especially the activity of 

English Learning Support. Career development and Business planning will be managed by 

GLAPD Int. through an appointed team of five from GLAPD Int. board of advisors. The team 

will be reporting to GLAPD Int. board of Directors. In addition, we will employ a part-time 

employee to coordinate the activities of the project. 

A grant application has been sent to the Department of Social Services but still waiting for 
the outcome of the grant application.  
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INCOME AND EXPENDITURE STATEMENT OF GLAPD Int. FOR THE FINANCIAL YEAR 

2012/2013 
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INCOME AND EXPENDITURE STATEMENT OF GLAPD Int. FOR THE FINANCIAL YEAR 

2013/2014 

The total income of GLAPD Int. for the whole financial year 2013-2014 was $66, 350.16, 

which came from different sources as depicted below in the statement table. On this total, 

the big share of income was generated from grants by different stakeholders, especially 

government departments. Some of the Grants were medium term funding, ie funding for 

the whole year and other grants were for short term, ie one off donations for specific events 

like the Get together harmony day. The big grant we received was the Settlement Grant 

Program (SGP) from the Department of Immigration and Boarder Protection.  We were also 

funded by the Department of Health and Aging to organize Mental Health Conference which 

took place in Melbourne.   

This income has helped us perform activities that were planned for the year, which is why 

we have the expenditure totaling to $59 133.23. The expenditure mentioned in this 

statement, is the amount of money that was spent to purchase various items and services to 

run the activities of the organization for the period mentioned as can be observed below. 

The big spending was mainly in salaries for our employee (Case work) who is part-time 

permanent. Other major spending were in the area of organizing and conducting workshop 

activities of SGP which support migrants and refugees from the Great Lakes communities to 

settle-in.   Brief, the spending is well justified given the activities performed as depicted 

below in the table.  

Opening and closing financial statements  

To date, GLAPD Int. has 2 joint Bank accounts, one for ordinary transactions and the other 

for the SGP funding which was opened earlier this year. This new account was opened in the 

interest of managing well the SGP funding and appropriate financial reporting on this grant.  

The opening balance for the year beginning 2013, as of 1st July 2013 was: $361.34 

The closing balance for the financial year ending 2014, as of 31st June 2013 was: $7 216.93 

Income and Expenditure statement for the year ending 31st June 2014 

Income Expenditure   

Source of income Amount ($) Activity/Service Cost ($) 

1 Settlement Grant Program 50 000 SGP activities and services (S/Total) 42993.07 

1.1 Salaries and Wages 21 900 1. SGP labor costs 

- Salaries and Wages 

- Superannuation and taxes 

21 500 

19 000 

  2 000 

1.2 SGP activities 13 200 

1.3 Organization activities 14 900 
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2 Membership fee 210 - Training costs 

- Recruitment costs 

 

         0 

     400  

   

3 Mental Health grant 9 600 

  2. SGP Activity Costs 

- Travel (No vehicle) 

- Promotion and Marketing  

- Equipment hire  

- Catering  

- Venue Hire 

- Other activity costs 

  9 529.2 

  1 229.2 

  1 200 

     900 

  4 000 

  1 200 

  1 000 

4 Funding of Get Together  4 599 

  

Smith family Grant 1 941.16 

  3. Organization Costs 

- Rent and Maintenance 

- Utilities-Phone, Internet 

- Office expenses – stationery, post 

- IT and Software cost 

- Financial and Auditing 

- insurance Policies  

- Other Costs 

11 963.87 

  6 500 

  1 500 

     700 

  1 100 

         0 

  1 400 

     763.87  

  Mental Health workshop 9 600 

  Get Together party expenses 4 599 

  Food  2 000 

  Dancers    500 

  Photograph     300 

  Certificates     200 

  Bus hire     364 

  DJ + Music system     400 

  Drinks     300 
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  Fuel Goulbourn      200 

  Hall hire     335 

  Parent-Children relationship workshop 1 941.16 

  Catering    400 

  Group facilitation 1 000 

  Child minding     300 

  Cost of stationeries and accessories    194.86 

  Drinks       46.30 

Total $66 350.16  $59 133.23 

Excess income over expenses $7 216.93   

 

From the statement table above, it can be observed that at the end of the financial year, 

there was a variation between the income and expenditure, in which we had an excess 

credit amount of $7 216.93 in our accounts. This was partly because we did not exhaust all 

the SGP activities as they were planned for the same financial year and also because we had 

to keep monies for the next payment of the employee and office rent, before receiving the 

next generation of SGP grant extension. In addition, we managed to save money from some 

of the activity costs to be able to have a positive balance at the end of the financial year. 

From the table above, SGP spending is broken into 3 categories. The most costly item of the 

spending is labour costs which take up 43% or $21 500 of the whole grant. However, this 

spending line doesn’t change in a short term, while the others can vary depending on the 

factors of local economy.  

Again from the table, spending for mental health workshop is not broken down into various 

activities and services because we were not able to obtain the spending list from the person 

who was in charge of organizing the event (Mr Elongo Theophile). In addition, the total 

amount of the funding from the Department of Mental Health and Aging was $16 000, 

which was supposed to come into 2 instalments, and we only received $9 600 into our 

accounts. Thus, we were unable to justify the spending of this amount in order to request 

for the remaining $6 400. This is because, Mr Elongo Theophile was in-charge of organizing 

this event and he was unable to provide the expenditure report for it, neither to us nor to 

the Department of Mental Health and Aging, which is why we didn’t get the second 

instalment that required an Audited report to be submitted to the Department prior to the 

second instalment.  
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In this new financial year (2014/2015), we received two funding grants, one from 

Community Relations Commission (CRC) for an amount of $10 000 and a six months 

extension of SGP funding for an amount of $25 000. These two grants will support 

Ambassadors of Peace project activities of multicultural and peace initiative and Settlement 

Grant Program activities respectively.  

Conclusion  

Finally, we thank all our partners who funded various programs of GLAPD Int. In a particular 

way we thank the government of Australia both federal and State, for supporting our 

activities financially, because the grants from the Government make up to 89.8% of the total 

income we received over the last financial year. 

As GLAPD Int., we are committed to improve the financial management of our funds to 

meet the goals and objectives of the organization and subsequently be in good terms and 

conditions with the management of donor money. 

 


